
A Message to Our 
Valued Customers

Our Purpose is intended to answer the question 
“why do we exist?” In our search, we learned that 
the greatest companies are fueled by a common 
sense of purpose that grounds them in the 
decisions they make, the work they do and the 
people who work for them. 

Last year, we began work to develop a Purpose 
statement for Sysco that would unify our 
company around a common goal that would 
guide not only what we do as a company,  
but the impact we can make in the world 
every day.

Sysco’s new Purpose statement 
serves as our why and is the 
foundation for every goal we 
set, each decision we make and 
all the actions that we take. 
Globally, we will come together, 
with everyone having a seat at 
our table, and collectively move 
forward with Purpose on behalf  
of our customers, our partners,  
our communities and each other.

Every customer, every day, being treated like 
family… that is our Purpose being brought to 
life. As we connect the world, share food and 
care for one another, we will continue to support 
you in every way possible, delivering success for 
you through industry-leading people, products 
and solutions. This purpose-led approach is 
foundational to all elements of our business 
strategy, inspiring our associates who bring 
a strong commitment and passion to be the 

best and do the best for our customers. 
Collectively, our Sysco associates are 

working together to define the future  
of foodservice.

You are what drives us forward  
and gives life to our Purpose.  
You are our constant source of 
strength and inspiration to be the 
best Sysco we can be. Thank you 

for continuing to trust us with your 
business and for voicing how we  

can continue to serve you better as  
we move forward, purposefully.

More than fifty years ago, Sysco founded the foodservice 
industry as we know it today. Since then, we have led with 
integrity, inclusion and responsibility, all the while innovating 
the way forward. But we have always aimed to be more than 
just a foodservice company. Sysco plays a vital role in the world 
beyond delivering success for our customers and industry and 
providing a great place to work for our associates.   

We connect people and places around the globe. We share 
food and make unforgettable moments possible. We care deeply 
for our colleagues, our customers and our communities. And this 
year, an important part of our transformation is to embrace and rally 
around our newly developed Purpose: 

CONNECTING THE WORLD TO SHARE FOOD
AND CARE FOR ONE ANOTHER 

Thank you for your valued partnership.  
To learn more about our Purpose, visit Sysco.com.

Be well,

Kevin

To help convey 
what this means, I am 

pleased to share with you  
Sysco’s Purpose film,  

SEAT AT THE TABLE, 
which beautifully demonstrates the 

meaningful impact we can have when we 
are connecting the world to share food 

and care for one another.
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